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Home Insurance 
Policy

Thank you for choosing CINICO as your homeowners insurance provider. This policy outlines the terms 
and conditions of your insurance coverage. If we make any changes that affect you, we will provide you 
with an update. 

The information provided in your completed proposal form represents the basis of your insurance contract 
with us. This policy, your schedule, and any endorsement(s) outline the cover we are providing to you. You 
should ensure that these documents are kept in a safe place.

The insurance provided will apply in respect of events occurring within the Cayman Islands during the period 
of insurance noted in this policy and any subsequent period for which we have agreed to grant coverage. The 
cover provided is subject to the terms, exclusions, and conditions outlined within the policy, your schedule, 
and relevant endorsement(s). It is your duty to read and understand the details of your cover. If you have any 
queries, please contact us.

We ask you to take note that the insurance cover and benefits available under this policy are not transferrable 
to any other party.

Michael Gayle

Chief Executive Officer
Cayman Islands National Insurance Company Ltd.

INTRODUCING YOUR POLICY
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DEFINITIONS

ACCIDENTAL DAMAGE

Any damage that occurs suddenly as a result of something unexpected and non-deliberate.

CLAIM

A request for payment after the occurrence of an incident that is covered under this policy. 

ENDORSEMENT

Document detailing any agreed change to your policy or policy schedule.

EVENT

Incident which may give rise to a claim under this policy.

EXCESS

The amount you are required to pay as the first part of each and every claim.

FULL REPLACEMENT VALUE

The full cost of rebuilding all the building(s) or structures in the same form, size, style and condition at the time 
of loss, including associated fees and debris removal costs or the full cost of replacing all the contents with new 
articles of similar size, style and specification insured under the respective sections for building(s) or contents.

GROUND HEAVE

Upward movement of the ground beneath the buildings as a result of the soil expanding.

HOME

Private dwelling house or self-contained apartment including garages and outbuildings if they form part of 
the property at the address shown on the schedule.

HOUSEHOLD

You and any person who lives permanently with you at your home. Lodgers or paying guests are excluded.

LANDSLIP

Downward movement of land on a slope other than settlement.

Any word or expression defined below has the same meaning wherever it appears in the policy. Unless 
otherwise specified , any word or expression defined below has the same meaning wherever it appears in 
the policy.
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DEFINITIONS

PERIOD OF INSURANCE

The dates covered by your policy as shown on the schedule or any endorsement(s) which you have paid, 
and we have accepted a premium.

POLICY

The contract of insurance between you and us. This is based on your completed proposal form and includes:

	 •	 The schedule

	 •	 Policy booklet, and

	 •	 Any endorsement(s) shown on the schedule as being in force.

PROPOSAL

The application for insurance provided by you whether verbally or in writing which describes you, any details 
specific to you or the property, and all material information relevant to the cover which you have requested.

SETTLEMENT

Downward movement as a result of the ground being compressed by the weight of the buildings.

SCHEDULE

The document which identifies you as the insured and contains details of the home, the sums insured, the 
excess, any endorsement(s), the period of insurance and sections of this insurance that apply.

SPOUSE

Your husband, wife, or civil partner, or someone residing with you with whom you have a long-term 
relationship involving shared responsibilities as if you’re married to them.   

SUBSIDENCE

Downward movement of the land on which the buildings are situated by a cause other than settlement.

SUM INSURED

The insured values shown against each section and/or item in the schedule or any endorsement(s).

Any word or expression defined below has the same meaning wherever it appears in the policy.
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DEFINITIONS

UNOCCUPIED

Your home is considered to be unoccupied if not lived in by you or anyone who has your permission or 
doesn’t contain enough furniture for normal living purposes.

‘Lived in’ means that normal living activities like bathing, cooking and sleeping are regularly carried out in the 
home.

VEHICLES OR CRAFT

1.	 Electrically or mechanically propelled or assisted vehicles including motorcycles, powered transporters 
(including e-scooters and segways), children’s motorcycles, quad bikes and children’s quad bikes.

2.	 Aircraft (including any type of glider), drones (including mechanically propelled aerial toys, models or 
devices), boats and any other type of craft designed to be used in or on the water including hand or 
foot-propelled craft, sailboards and windsurfers.

3.	 Trailers, carts, wagons, caravans and horse boxes.

4.	 Parts, accessories (including keys and key fobs), tools, fitted radios, cassette players and compact disc 
players and satellite navigation systems for any of the items in 1-3 above.

The following items are not included in this definition:

•	 Ride-on lawnmowers used for domestic purposes within the boundaries of the land belonging to your 
home.

•	 Wheelchairs, and mobility scooters, provided they are only being used for their intended purpose and 
by the intended user, and there is no legal requirement for them to be registered for use on the road.

•	 Pedal cycles, and electric bicycles not registered for road use.

•	 Toys and models.

•	 Electric or mechanical golf carts or trolleys

VERMIN

Rats, mice, owls, pigeons, bees, wasps, hornets and iguanas.

WE/US/OUR/THE COMPANY

Cayman Islands National Insurance Company Ltd (CINICO) 

Any word or expression defined below has the same meaning wherever it appears in the policy.
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DEFINITIONS

WINDSTORM

A period of weather where winds exceed 39 mph, or 34 knots, as verified by the meteorological department 
of the government within the Cayman Islands. 

YOU/YOUR/POLICY HOLDER

The person or people named in your schedule or any endorsement(s) as the policyholder(s). 

Any word or expression defined below has the same meaning wherever it appears in the policy.
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You have a duty to ensure that all information you 
give us is true, accurate and complete. Questions and 
responses recorded in your:

•	 Proposal form

•	 Renewal Instructions, and

•	 Any further communications with us,

will influence our acceptance of your insurance, your 
premium and the terms and conditions we apply.

If there is ever any change in this information, or 
you are in any doubt about our questions and your 
responses, you are required to notify us at the earliest 
opportunity as failure to meet this duty may result in:

•	 A change in cover, premium or terms. 

•	 An invalid or cancelled policy.

•	 No claim payment or reduced claim payment.

•	 Difficulty obtaining insurance in the future.

DUTY OF DISCLOSURE

YOUR DUTIES

1.	 You must answer all our questions honestly and with reasonable care. The information provided in your 
proposal form and any further renewal applications or communications with us must be true, accurate and 
complete.

	 Our questions and your response will influence our acceptance of your insurance, our calculation of your 
premium, and the terms and conditions we apply. If you are ever in any doubt about our questions and 
your responses, you must notify us. 

2.	 You must take all reasonable precautions to avoid injury, loss or damage and take all reasonable steps to 
safeguard all the property insured from loss or damage.

	 You must maintain your property in a state of good repair and, if any defect therein is discovered, shall 
rectify such defect as soon as possible. We shall not be liable for injury, loss or damage resulting from any 
known defect which you have failed to remedy.

3.	 You must tell us as soon as possible if you:

If you do not meet these requirements at all times, we may give you a reduced claim payment or no claim 
payment. We may also cancel this policy.

•	 Stop using the home as a private residence.

•	 Intend to let or sublet your home.

•	 Leave the home without an occupant for more 
than 45 consecutive days.

•	 Make structural alterations to your home.

•	 Have work being done to your home, other 
than routine maintenance or decorations.

•	 Change to the risk address.

•	 Use your home as a business.

•	 Or your household has been declared bankrupt, 
or been subject to bankruptcy proceedings, 
or have received a policy caution for, or been 
convicted of, or charged with, any offence 
other than driving offences.
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CLAIMS PROCEDURE

Your obligations following an event or possible event under this policy: 

1.	 You must notify us in writing of any incident that may give rise to a claim under the policy. You must do this 
within 30 days of the loss, damage or incident for a claim to be accepted by us. 

2.	 In no case shall we be liable for any loss or damage after the expiration of twelve months from the happening 
of the loss or damage unless you have notified us in writing. 

3.	 You must provide details without unnecessary delay and provide full co-operation and such assistance as 
we may reasonably require.

4.	 You must forward to us immediately every writ, summons, legal process or any other communication that 
you receive in connection with an incident or claim against you, without responding to it unless it is with our 
prior written consent.

5.	 You must inform the Royal Cayman Islands Police Service as soon as possible following malicious acts, riots 
or civil commotion, theft, attempted theft or lost property.

6.	 You must take all reasonable care to limit any loss, damage or injury.

7.	 You must not abandon any property to us without our written permission.

8.	 You must safeguard your property at all times.

9.	 You must allow us to take proceedings in your name, but at our expense and for our benefit, to recover from 
others the amount of any payment made under this policy.

10.	You must not admit liability or incur, negotiate, pay or settle any expense for loss or damage without prior 
written consent by us other than for the purpose of prevention of further injury, loss or damage.

If you do not meet these requirements at all times, we may give you a reduced claim payment or no claim 
payment. We may also cancel this policy.

DUTY OF DISCLOSURE
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MAKING YOUR COMPLAINT OUR PROMISE TO YOU

We will: 

Acknowledge all 
complaints promptly.

Investigate quickly and 
thoroughly. 

Keep you informed of 
progress. 

Do everything possible 
to resolve your 
complaint. 

Use all feedback to 
continuously improve 
our service.

Contact details:

Cayman Islands National Insurance Company (CINICO)
Attn: Risk and Compliance Dept
P.O. Box 10112, Grand Cayman KY1-1001
Tel: 345-949-8101 | Fax: 345-949-8226
Web: www.cinico.ky/complaints/
Email: complaints@cinico.ky

When you make contact, please provide:

•	 Your name, address, telephone number and email address.

•	 Your policy or claim number and the reason for your complaint.

•	 Any written correspondence should be titled “Complaint” and you 
may include copies of supporting material.

COMPLAINTS

Our aim is to ensure that all aspects of your insurance are dealt with promptly, efficiently and fairly. At all times 
we are committed to providing you with the highest standard of service.

To become familiar with our policies and procedures as it pertains to privacy and complaints handling, please 
visit our website: www.cinico.ky/complaints.

DUTY OF DISCLOSURE

DATA PROTECTION

All personal data provided herein shall be processed in accordance with the provisions of the Data Protection 
Act (As Revised) and in accordance with our Privacy Policy, which can be viewed on our website www.cinico.ky.
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WE WILL PAY FOR LOSS OR DAMAGE CAUSED BY WE WILL NOT PAY FOR 

1.	 (a) Smoke damage that happens  
gradually.

                   

2.	 (a) The excess shown in the schedule or 
any endorsement(s).

3.	 (a) The excess shown in the schedule or 
any endorsement(s).

(b) Loss or damage by anything that 
happens gradually.

(c) Loss or damage to awnings, blinds       
or signs.    

                                                

4.	 (a) The excess shown in the schedule or 
any endorsement(s).

(b) Loss or damage by anything that 
happens gradually.

ALL COVERED EVENTS

Listed below are the events covered under this policy, subject to the terms, conditions, limitations, and exclusions 
contained within or endorsed by this policy.

SECTIONS OF COVER

1.	 Fire, explosion, lightning, thunderbolt, smoke and 
subterranean fire

2.	 Earthquake or volcanic eruption including flood 
or overflow of the sea caused by these events.

	 Applicable only if shown in the schedule or any 
endorsement(s).

3.	 Tsunami, hurricane, cyclone, tornado, or 
windstorm including tidal wave, flood, or 
overflow of the sea caused by these events.

	 Applicable only if shown in the schedule or any 
endorsement(s).

 

4.	 Flood or overflow of the sea not caused by 
events 2 or 3 above.



CINICO HOME INSURANCE POLICY 11REF_HP2024.07.01

WE WILL PAY FOR LOSS OR DAMAGE CAUSED BY WE WILL NOT PAY FOR 

SECTIONS OF COVER

5.	 (a) The excess shown in the schedule or 
any endorsement(s).

(b) Loss or damage by any person lawfully 
in the buildings.

(c) Loss or damage occurring while the 
home is unoccupied for more than 45 
consecutive days immediately prior to 
the loss or damage or 90 days whether 
consecutive or not in any one period of 
insurance.

(d) Loss or damage caused by you, any 
member of your household or domestic 
employee, lodgers, paying guests or 
tenants or any person that you or any 
member of your household or domestic 
employee has allowed into the home.

6.	 (a) The excess shown in the schedule or 
any endorsement(s).

(b) Loss or damage caused by any vehicles 
or domestic pets belonging to you or 
under your control or any member of your 
household.

7.	 (a) The excess shown in the schedule or 
any endorsement(s).

(b) Loss or damage caused by the felling 
or lopping of trees carried out by you or 
on your behalf. The cost of removing fallen 
trees or branches.

5.	 Riot, civil commotion, strikes, labour and political 
disturbances, malicious persons, or vandalism.

6.	 Any vehicles, aircraft or other flying devices or 
anything dropped from them or by an animal. 

 

7.	 Falling trees or branches.

ALL COVERED EVENTS (continued)
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SECTIONS OF COVER

8.	 (a) The excess shown in the schedule or 
any endorsement(s).

(b) Loss or damage occurring while your 
home is unoccupied for more than 45 
consecutive days immediately prior to 
the loss or damage or 90 days whether 
consecutive or not in any one period of 
insurance.

(c) Loss or damage where the buildings 
or any part of it is lent, let or sublet, an 
outbuilding not directly connected to the 
private dwelling or property fitted for 
domestic workers in any location other 
than the private dwelling, unless force and 
violence has been used to get into or out 
of the building.

(d) Theft by or involving you, any member 
of your household or domestic staff, 
lodgers, paying guests or tenants or any 
person that you or any member of your 
household has allowed into the home.

9.	 (a) The excess shown in the schedule or 
any endorsement(s).	

(b) Loss or damage by anything that 
happens gradually.

(c) Damage or repair to the item from 
which the water or oil escaped unless the 
damage to the item was caused by another 
event.

(d) Loss or damage caused by subsidence, 
ground heave or landslip.

8.	 Theft or attempted theft.

9.	 Escape of water or oil leaking from any fixed 
water or heating installation or domestic 
appliance or apparatus.

ALL COVERED EVENTS (continued)

WE WILL PAY FOR LOSS OR DAMAGE CAUSED BY WE WILL NOT PAY FOR 
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SECTIONS OF COVER

(e) Loss or damage occurring while your 
home is unoccupied for more than 45 
consecutive days immediately prior to 
the loss or damage or 90 days whether 
consecutive or not in any one period of 
insurance.

10.	 (a) The excess shown in the schedule or 
any endorsement(s).

(b) Loss or damage caused by coastal 
or canal erosion, faulty workmanship, 
faulty design, the use of faulty materials 
or inadequate drains, drainage systems or 
inadequate foundations.

(c) Loss or damage to swimming pools, 
hard courts, hot tubs, jacuzzis, ornamental 
ponds or fountains, terraces, patios, 
decking, drives, footpaths, walls, gates or 
fences, sewage and drains unless your 
home is also damaged at the same time.

(d) Damage arising from the movement of 
solid floor slabs unless the foundation of 
the outside walls is damaged at the same 
time by the same cause.

(e) Damage by bedding down of any 
buildings or the settlement of made-up 
ground landfilled sites.

(f) Loss or damage arising from structural 
Alterations, demolition, repairs, or 
structural alterations, demolition, repairs, or 
extensions to buildings.

10.	 Subsidence, landslip or ground heave

ALL COVERED EVENTS (continued)

WE WILL PAY FOR LOSS OR DAMAGE CAUSED BY WE WILL NOT PAY FOR 
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SECTION I - INSURANCE FOR BUILDING(S)

SECTIONS OF COVER

This section of your policy provides insurance cover for loss of or damage to the Building(s) outlined under All 
Covered Events items 1 - 10 and only applies if shown on your schedule or endorsement(s). 

Definitions for this section:

BUILDING(S)

All the buildings of the home including garages, all domestic outbuildings on the same premises and used 
for private dwelling, fixtures and fittings, interior decorations, walls, gates, paths, drives, patios, decking, 
septic tanks, oil, or gas tanks, and permanently installed solar panels attached to the structure of the 
home. Included are underground services, sewers, pipes, cables, and drains that extend to the public mains, 
however, buildings do not include land.

Tennis hard courts, swimming pools, fixed hot tubs or jacuzzies, ornamental fountains, ponds, sea walls, 
docks, jetties, or piers are only covered if they have been declared to us and accepted by us (cover 
excludes wear and tear and normal action of the sea).

DEBRIS REMOVAL

The costs of removing debris, demolition, shoring-up or propping necessarily incurred during reinstatement, 
repair or replacement.

PROFESSIONAL AND ASSOCIATED FEES

Architects, surveyors and other professional and legal fees reasonably and necessarily incurred in 
reinstatement, repair and replacement of the property insured but excluding fees incurred in preparing or 
furthering any claim under this policy.

In addition to the General Exclusions, for the purposes of Section I, the building(s) shall exclude:

a. Any property not belonging to you or for which you are not legally responsible.

b. The applicable excess shown in the schedule or any endorsement(s) for the respective covered event.

c. Any loss or damage which is included for under Section II, III or IV.

d. Loss or damage caused directly by any vehicles, domestic pets or persons belonging to you or under 
your control or any member of your household.

The maximum amount we will pay in respect of loss or damage will not exceed the total sum insured risk shown 
in the schedule or any endorsement(s).
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WE WILL PAY FOR WE WILL NOT PAY FOR

1. (a) Additional expenses which arise from 
the rebuilding work being unreasonably 
delayed by you or any person acting on 
your behalf.

(b) Alternative accommodation costs must 
not be greater than those that would have 
been incurred within the Cayman Islands, 
for comparable accommodation.

(c) Any Alternative Accommodation or loss 
of rent after the property is reinstated and 
ready to be lived in or after a reasonable 
period for rebuilding as guided by standard 
market practice from the date of our 
payment, whichever occurs first.

2. (a) Loss or damage to awnings, blinds or 
signs.

SECTION I - INSURANCE FOR BUILDING(S)

SECTIONS OF COVER

1.	 Alternative accommodation and loss of rent.  
If the home cannot be lived in because of loss or 
damage by any of the insured events covered 
under All Covered Events Items 1 to 10 of this 
policy, we will pay for the reasonable expenses 
you necessarily incur for similar alternative 
accommodation for you and members of your 
household or the loss of rent you would have 
received but are unable to recover under the terms 
of a valid tenancy or rental lease agreement.

The most we will pay under “Alternative 
accommodation and loss of rent” is 10% of 
the sum insured on buildings up to a limit of 
$50,000.00 unless otherwise shown in the 
schedule or any endorsement(s).

2.	 Emergency access.  
We will pay up to $2,500 for loss or damage to 
the buildings caused when the ambulance, police 
or fire service has cause to force an entry to the 
buildings because of an emergency involving you 
or any member of your household.

In addition, the following are also included under this section.
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WE WILL PAY FOR WE WILL NOT PAY FOR

SECTION I - INSURANCE FOR BUILDING(S) (continued)

SECTIONS OF COVER

3.	 Glass breakage. 
We will pay up to $2,500 for accidental 
breakage of mirrors, all fixed glass and sanitary 
fixtures.

4.	 Debris removal, architect fees, building 
regulations. 
Where there has been loss or damage which is 
covered under All Covered Events items 1 to 10 
of this policy, we will also pay for the necessary 
and reasonable cost: 

a. to demolish, dismantle, remove debris 
and or shore up the buildings,

b. for architects, surveyors, and legal fees 
which we have agreed are necessary to 
reinstate the buildings,

c. to comply with any government, local 
authority, 

The most we will pay under Debris Removal and 
building regulations” is 10% of the sum insured 
on buildings only.

3.  (a) Loss or damage occurring while the 
home is unoccupied for more than 45 
consecutive days immediately prior to 
the loss or damage or 90 days whether 
consecutive or not in any one period of 
insurance.

(b) Loss or damage to glass in pictures, 
clocks and similar articles and glass 
ordinary carried by hand.

4.  (a) Any costs or fees incurred in preparing 
any claim under this policy.

(b) Any costs in complying with any 
building or other regulations for which a 
notice was received before loss or damage 
occurred or a regulatory standard not 
complied with at the time of loss.
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WE WILL PAY FOR WE WILL NOT PAY FOR

SECTION I - INSURANCE FOR BUILDING(S) (continued)

SECTIONS OF COVER

5.	 Death benefit for you and your spouse. 
We will pay up to $10,000 for your death or that 
of your spouse occurring in the home described 
in the schedule or anywhere in the Cayman 
Islands that is not connected to any business or 
occupation within 90 days of outward visible and 
violent injury directly caused by fire, flooding, 
landslip, violence by burglars or an assault to 
any one.

6.	 Breakage or collapse of any external aerial, 
antenna, satellite dish, utility pole or overhead 
cable.

7.	 Tracing and accessing leaks. 
We will pay up to $5,000 for the necessary 
removal or replacement of any part of the 
buildings to repair any fixed water or heating 
installation in the home which has caused an 
escape of water or oil.

5.  (a) If the policyholder is a corporate entity.

6.  (a) Loss or damage caused by mechanical 
or electrical breakdown or failure.

(b) Loss or damage caused by or in the 
process of cleaning, maintenance, repair or 
dismantling.

(c) Loss or damage to the aerial or satellite 
dish.

7.  (a) Loss or damage to any part or appliance 
from the water or oil leaked.

(b) Loss or damage arising while any works 
of repair, reconstruction or replacement is 
being carried out.
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WE WILL PAY FOR WE WILL NOT PAY FOR

SECTION I - INSURANCE FOR BUILDING(S) (continued)

SECTIONS OF COVER

8.	 Selling your Home. 
Your building(s) cover will extend to protect 
the buyer of your home if it is damaged by an 
insured event between exchange of contracts 
and completion of the sale. This cover only 
applies if they don’t have other insurance to 
cover the damage.

9.	 Title deeds. 
We will pay up to $2,500 for the cost of 
preparing a new Title deed to your home if they 
are lost or damaged by a covered event while 
kept in your home or in a bank for safekeeping.

10.	 Replacement of locks and keys. 
We will pay up to $2,500 for the cost of 
replacing keys, locks or locking mechanisms to 
external doors and windows of your home, a 
safe within your home or an alarm protecting 
your home if the keys are lost or stolen.

11.	 Loss of metered water. 
We will pay up to $2,000 for the proven cost of 
increased water charges as a direct result of a 
covered event under All Covered Events item 9.

11.  (a) Loss or damage arising while any 
works or repair, reconstruction or 
replacement is being carried out.
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WE WILL PAY FOR WE WILL NOT PAY FOR

SECTION I - INSURANCE FOR BUILDING(S) (continued)

SECTIONS OF COVER

12.	 Accidental damage. 
The most we will pay under “Accidental 
damage” is 10% of the sum insured on buildings.

12.  (a) The excess shown in the schedule or 
any endorsement(s).

(b) Loss or damage occurring while the 
home is unoccupied for more than 45 
consecutive days immediately prior to 
the loss or damage or 90 days whether 
consecutive or not in any one period of 
insurance.

(c) Loss or damage caused 
by wear and tear or gradual                                    
deterioration, subsidence, heave, landslip, 
settlement, shrinkage, domestic pets, 
insects, vermin, corrosion, mildew, fungus, 
atmospheric conditions, the action of light, 
any process of heating, drying, cleaning, 
decoration, alteration or repair, misuse, 
electrical or mechanical breakdown.

(d) Loss or damage caused by or 
resulting from faulty workmanship or 
design, the use of faulty materials, or loss 
or damage resulting from them.

(e) Loss or damage while any part of the 
home is lent, let or sublet.

(f) Loss or damage caused by scratching, 
scraping, or denting.

(g) Loss or damage arising from 
structural alterations, demolition, repairs 
or extensions to the buildings.

(h) Water entering your home regardless 
of how this has happened.
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WE WILL PAY FOR WE WILL NOT PAY FOR

SECTION I - INSURANCE FOR BUILDING(S) (continued)

SECTIONS OF COVER

(i) Damage to or loss of locks and keys for 
external doors or windows, safes within 
your home or alarm systems.

(j) Loss or damage to sea walls, docks, 
piers, jetties or similar waterside 
structures.

(k) Loss or damage that happens 
gradually.

13.  (a) any property for which a building 
contractor is responsible.

	 (b) any appreciation in value to the 
building(s) not directly relating to 
alterations, additions or improvements 
and you will have to pay the appropriate 
additional premium required from the 
inception of such additions and the 
amounts so declared on buildings shall 
be added by endorsement to the sum 
insured on buildings.

13.	 Capital Additions. 
We will pay up to 10% of the total sum 
insured on buildings to cover alterations and 
improvements to buildings already insured 
under your policy. You must advise us of such 
alterations and improvements within 15 days of 
the start of such work.
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SECTIONS OF COVER

HOW WE WILL SETTLE YOUR CLAIM – BUILDING(S)

We can choose to settle your claim by repairing, reinstating, giving you an equivalent replacement or making 
a payment. If we are able to repair, reinstate or replace your property but agree to settle using cash we will 
only pay you what it would have cost us to repair, reinstate or replace it.

We will not provide any contribution, allowance, or consideration for the cost of extending, improving, or 
enhancing any part of the building(s).

Replacement will be on a like-for-like basis or based upon the nearest equivalent available in the current market. 

If the sum insured as noted on the schedule or any endorsement(s), is less than 85% of the full replacement 
value of the building(s) at the time loss or damage occurs, then you shall be considered as your own insurer for 
the difference between the sum insured and the full replacement value and shall bear a rateable proportion 
of the loss accordingly.

There will be a deduction for wear, tear or depreciation if the building(s) has not been maintained in good 
repair regardless of the adequacy of the sum insured.

Where an excess applies this will be deducted from the amount of your claim.

We will not pay any more than the sum insured or limits shown on your schedule or endorsement(s) for any 
loss covered under this policy. 

Following a Total Loss or Constructive Total Loss event of the building(s) we will have met our responsibilities 
to you under your policy in which case all cover will then end.

REINSTATEMENT OF SUM INSURED

The sums insured will not be reduced by the amount paid for any claim provided the damaged parts of 
the building(s) are repaired or replaced without any delay and in any case that such repair or replacement 
is commenced within 90 days from the date of payment for the loss. This will not apply in a Total Loss or 
Constructive Total Loss event.

PAIRS AND SETS

We will not pay for the replacement of or work on any undamaged items or remaining parts solely because 
they form part of a pair, set, suite, group or collection of articles of a similar nature, colour, pattern or design. 
The amount payable in respect of any part which forms part of a pair, set, suite, group or collection of articles 
shall not exceed its proportionate part of the total value of the pair, set, suite, group or collection of articles.

72 HOUR CLAUSE

Any loss of or damage to the insured property caused by insured events 2,3,4 and 5, the excess shall apply 
separately to each incident. The duration and extent of any incident shall be limited to 72 hours and no loss or 
damage whatsoever which occurs outside this period shall be included in that incident.
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SECTIONS OF COVER

SECTION II – INSURANCE FOR CONTENTS

This section of your policy provides insurance cover for loss or damage to the Contents outlined under All 
Covered Events items 1 - 10 and only applies if shown on your schedule or endorsement(s). 

Definitions for this section:

CONTENTS

Household goods, personal belongings and valuables within the home and domestic outbuildings including 
personal money and home office equipment, subject to the following limits:

a.	We will pay up to $1,500 for any one pedal cycle unless a higher limit has been agreed and specified on 
your schedule or any endorsement(s).

b.	Valuables, we will pay up to $2,500 for any one item with the total of all items not to exceed $10,000 
unless a higher limit has been agreed and specified on your schedule.

c.	Money, we will pay up to $1,500 in any one period of insurance.

HOME OFFICE EQUIPMENT

Office furniture and equipment used in your home by you or a member of your household.

MONEY

Cash, bank or currency notes, cheques, postal orders, postage stamps which are not part of a collection, 
trading stamps, deeds, bills of exchange, promissory notes, manuscripts, medals, coins premium bonds, 
saving stamps or certificates, luncheon vouchers, money orders, travel tickets, travellers cheques, petrol 
coupons, gift vouchers or gift cards and electronic money cards. (This does not include credit card, cheque 
card or cash dispenser card liability).

PERSONAL BELONGINGS

Personal items other than valuables belonging to you and designed to be worn or carried by you including 
luggage, baggage, photographic equipment, computer devices, sports and music or video equipment, 
pedal cycles, clothing.

VALUABLES

Jewellery (including costume jewellery), articles of or containing gold, silver or other precious metals, 
clocks, watches, cameras, camera lenses, furs, paintings and other works of art, collections of stamps, 
coins and medals.
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SECTIONS OF COVER

SECTION II – INSURANCE FOR CONTENTS (continued)

For the purposes of Section II, the contents shall exclude:

a.	 Any property not belonging to you or for which you are not legally responsible for.

b.	 The applicable excess shown in the schedule or any endorsement(s) for the respective covered event.

c.	 Any loss or damage covered under Section I, III or IV or more specifically insured by another insurance.

d.	 Loss or damage caused directly by any vehicles, domestic pets or persons belonging to you or under 
your control or any member of your household.

e.	 Any part of the building(s) or land.

f.	 Any animals or other living creatures.

g.	 Vehicles or craft, or spare parts and accessories while attached to, or in, any of them.

h.	 Property held or used for business, trade, professional, or employment purposes other than home office 
equipment.

i.	 Property removed for sale or exhibition or to a furniture depository.

The maximum amount we will pay in respect of loss or damage will not exceed the total sum insured shown in 
the schedule or any endorsement(s).

In addition, the following are also included under this section.
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1.  (a) Property otherwise insured or removed 
for sale or exhibition or to a furniture 
depository.

(b) Loss or damage whilst in transit.

(c) Loss or damage to cell phone, money, 
laptops and valuables.

(d) Theft or attempted theft unless 
accompanied by forcible and violent 
means.

(e) Loss or damage by covered events 1 - 
10 to property not in an enclosed building.

(f) Loss or damage resulting from the 
scratching, marring, denting, cracking or 
breakage of china, marble, glass or similar 
brittle articles.

2.  (a) Loss or damage occurring while your 
home is unoccupied for more than 45 
days immediately prior to the loss or 
damage or 90 days whether consecutive 
or not in any one period of insurance.

(b) Theft of bicycles unless in a securely 
locked outbuilding.

SECTION II – INSURANCE FOR CONTENTS (continued)

SECTIONS OF COVER

1.	 Contents temporarily removed. 
We will pay for loss or damage to contents 
caused by a covered event while they are 
temporarily removed from your home to 
another location within the Cayman Islands.

The most we will pay under this heading 
“Contents temporarily removed” is 10% of the 
sum insured on contents.

2.	 Contents in the open. 
We will pay up to $2,500 for loss or damage to 
contents in the open caused by a covered event 
while the contents are within the boundaries of 
your home.

WE WILL PAY FOR WE WILL NOT PAY FOR
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SECTION II – INSURANCE FOR CONTENTS (continued)

SECTIONS OF COVER

WE WILL PAY FOR WE WILL NOT PAY FOR

3.	 Seasonal increases/gifts. 
We will increase the sum insured on contents 
by 10% for a period of 30 days before and 30 
days after the date of a wedding, anniversary or 
birthday celebration for you or any member of 
your household to cover presents in your home.

4.	 Freezer contents. 
We will pay up to $1,000 for loss of, or damage 
to, food in your fridge or freezer in your home 
which is caused by a change in temperature or 
contamination by refrigerant or refrigeration 
fumes.

5.	 Accidental damage to home entertainment 
equipment, mirrors and glass. 
We will pay up to $2,500 for any one item for 
accidental damage while in your home to: 

a. televisions, home computers and audio/
video equipment, games consoles, fixed 
CCTV cameras; and

b. mirrors, fitted glass in furniture, ceramic 
hobs. 

3.  (a) Loss or damage occurring while your 
home is unoccupied for more than 45 
days immediately prior to the loss or 
damage or 90 days whether consecutive 
or not in any one period of insurance.

4.  (a) Loss or damage arising from your 
power supply being cut off by a deliberate 
act by you or any person acting on your 
behalf.

(b) Loss or damage occurring while your 
home is unoccupied for more than 45 
days immediately prior to the loss.

(c) Loss or damage in respect of any 
freezer or refrigerator which is more than 
10 years old.

(d) Loss or damage caused by any failure 
of the public electricity supply not lasting 
more than 48 hours.

(e) Loss or damage due to the deliberate 
act of or the withholding or restriction 
or electrical power by any power supply 
authority.

5.  (a) Loss or damage occurring while your 
home is unoccupied for more than 45 
days immediately prior to the loss.

(b) Loss or damage caused by wear and 
tear, electrical or mechanical breakdown 
or misuse, electrical surge or manufacture 
defect.
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SECTION II – INSURANCE FOR CONTENTS (continued)

SECTIONS OF COVER

WE WILL PAY FOR WE WILL NOT PAY FOR

(c) Loss or damage caused during any 
process of cleaning, maintenance, repair 
or taking apart.

(d) Loss or damage to equipment 
designed to be portable, including gaming 
consoles, while being carried or moved.

(e) Loss or damage to laptops, cell 
phones, records, tapes, cassettes, disc 
software and data-carrying devices.

(f) Loss or damage occurring outside of 
the home.

(g) Any loss or damage that is a direct 
result of a covered event under Sections 
All Covered Events and Section II.

6.  (a) Loss or damage by delay, confiscation 
or detention by customs or other 
governmental agencies.

(b) Loss or damage to money, valuables, 
securities or documents of any kind.

(c) Loss or damage by:

•	 mysterious disappearance.

•	 wear and tear, light, weather conditions, 
depreciation, breakdown, fungus, damp, 
rust, wet or dry rot or anything that 
happens gradually.

•	 by washing, cleaning, dyeing, alteration, 
restoration, repair or maintenance.

•	 to items while in transit, unless they 
are adequately packed in a suitable 
container.

The total amount we will pay for any one claim 
is limited to $10,000.

6.	 Travel. 

a. Baggage and Personal Belongings.

We will pay up to $2,500 for loss of or damage 
to baggage and personal belongings whilst you 
or a member of your household are travelling 
outside of the Cayman Islands for a period of up 
to 30 consecutive days at any one time.
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SECTION II – INSURANCE FOR CONTENTS (continued)

SECTIONS OF COVER

WE WILL PAY FOR WE WILL NOT PAY FOR

•	 by scratching, denting, defective 
materials, faulty workmanship or design.

•	 to items not in the care, custody or 
control of you or any member of your 
household.

•	 by deception. 

•	 specifically insured by another 
insurance.

(d) Theft or attempted theft of 
unattended items unless in a locked 
hotel room or any other locked room 
that you are staying in on a temporary 
basis or from a vehicle or craft, unless it 
is completely closed, securely locked and 
the item is completely out of sight.

(e) Items if the theft or attempted theft is 
not reported to the police within 48 hours 
of discovering the theft.

(f) Loss or damage to articles of a brittle 
nature, musical instruments, electronic 
equipment or computer device, paintings, 
curios of every description.

We will not pay for Trip Cancellation 
expenses resulting from: 

(g) Death, bodily injury, sickness or 
disease:

•	 directly or indirectly as a result of 
intentional self-injury, suicide or caused 
while in a state of insanity.

•	 arising while driving in any race or 
motor competition or practicing 
therefor, or motorcycling, 

b. Trip Cancellation.

We will pay up to $2,500 for loss of deposits 
paid or the requirement to pay for booked but 
unused accommodation, flights and car hire 
costs due to cancellation or postponement of 
a personal trip outside the Cayman Islands 
following the death, bodily injury, sickness or 
disease of the policyholder or a member of your 
household.
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WE WILL NOT PAY FOR

mountaineering, engaging in winter 
sports or any hazardous adventure or 
in manual work in connection with any 
business or occupation.

•	 whilst taking part in aviation other than 
as a ticket-holding passenger in an 
airplane operated by a regular airline or 
a multi-engine airplane by a recognized 
air-charter organization.

•	 by any pre-existing physical or medical 
condition.

•	 if you are under 16 years or 70 years of 
age at the time of death, bodily injury, 
sickness or disease.

SECTION II – INSURANCE FOR CONTENTS (continued)

SECTIONS OF COVER

HOW WE WILL SETTLE YOUR CLAIM – CONTENTS

We can choose to settle your claim by repairing, reinstating, giving you an equivalent replacement or making 
a payment. If we are able to repair, reinstate or replace your property but agree to settle using cash we will 
only pay you what it would have cost us to repair, reinstate or replace it.

We will not provide any contribution, allowance, or consideration for the cost of extending, improving, or 
enhancing any part of the contents.

Replacement will be on a like-for-like basis or based upon the nearest equivalent available in the current 
market. 

There will be a deduction for wear, tear or depreciation if the contents have not been maintained in good 
repair or for any item with a normal use of life which is considered to be less than 10 years.

Where an excess applies this will be deducted from the amount of your claim.

We will not pay any more than the sum insured or limits shown on your schedule or endorsement(s) for any 
loss covered under this policy.
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HOW WE WILL SETTLE YOUR CLAIM – CONTENTS (continued)

REINSTATEMENT OF SUM INSURED

The sums insured will not be reduced by the amount paid for any claim provided the damaged or lost contents 
are repaired or replaced without any delay and in any case that such repair or replacement is commenced 
within 90 days from the date of payment for the loss. This will not apply in a Total Loss or Constructive Total 
Loss event.

PAIRS AND SETS

We will not pay for the replacement of or work on any undamaged items or remaining parts solely because 
they form part of a pair, set, suite, group or collection of articles of a similar nature, colour, pattern or design. 
The amount payable in respect of any part which forms part of a pair, set, suite, group or collection of articles 
shall not exceed its proportionate part of the total value of the pair, set, suite, group or collection of articles.

72 HOUR CLAUSE

Any loss of or damage to the insured property caused by insured events 2,3,4 and 5, the excess shall apply 
separately to each incident. The duration and extent of any incident shall be limited to 72 hours and no loss or 
damage whatsoever which occurs outside this period shall be included in that incident.

SECTIONS OF COVER

SECTION III - ALL RISKS COVER FOR ITEMS CARRIED OUTSIDE YOUR HOME

This section only applies if shown on your schedule or endorsement(s). 

Definitions for this section:

SPECIFIED

Items individually declared by you and specifically insured for an agreed value and recorded by us on the 
schedule or any endorsement(s).

UNSPECIFIED ITEMS

Individual items, pairs or sets not separately declared by you on your proposal and that are not specifically 
recorded by us on the schedule or any endorsement(s).

MONEY

Cash, bank or currency notes, cheques, postal orders, postage stamps which are not part of a collection, 
trading stamps, deeds, bills of exchange, promissory notes, manuscripts, medals, coins premium bonds, 
saving stamps or certificates, luncheon vouchers, money orders, travel tickets, travellers cheques, petrol 
coupons, gift vouchers or gift cards and electronic money cards. (This does not include credit card, cheque 
card or cash dispenser card liability).
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SECTIONS OF COVER

SECTION III - ALL RISKS COVER FOR ITEMS CARRIED OUTSIDE YOUR HOME (continued)

PERSONAL BELONGINGS

Personal items other than valuables belonging to you and designed to be worn or carried by you including 
luggage, baggage, photographic equipment, computer devices, sports and music or video equipment, 
pedal cycles, clothing. 

VALUABLES

Jewellery (including costume jewellery), articles of or containing gold, silver or other precious metals, 
clocks, watches, cameras, camera lenses, furs, paintings and other works of art and collections of stamps 
and coins and medals.

Any single item, pair or set valued at $1,000 or more, musical instruments and sports equipment must be 
individually specified by you and supported by valuation or purchase receipts and will be listed separately on 
your schedule.

You can choose cover from items 1 and 2 below. If cover applies, the items will be noted in your schedule:

1. Unspecified items - We will pay up to the sum insured noted in the schedule but no more than $1,000 for 
any one item and no more than $500 for money.

2. Specified items - We will pay up to the sum insured for each specified item described in the schedule.

For the purposes of Section III, the all-risk cover shall exclude:

a. Any property not belonging to you or for which you are not legally responsible.

b. Any loss or damage covered under Section I, II or IV or more specifically insured by another insurance policy.

c. Any part of the building(s) or land.

d. Any animals or other living creatures.

e. Any article whilst being shipped as sea or air cargo or by mail.

f. Mysterious disappearance.

At our option we will repair, reinstate, give you an equivalent replacement or pay an amount in the event of loss 
or damage to the items noted in the schedule, which happens during the period of insurance:

a. in the Cayman Islands

b. for up to 60 days elsewhere in the world.
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SECTIONS OF COVER

Following the loss of or damage to the insured property, subject to the exclusions, limitations and conditions 
of the policy:

•	 You must provide us with satisfactory evidence that you owned the missing item, of its value and details 
surrounding its loss.

•	 We will at our option:

	 ▶  Repair

	 ▶  Replace or

	 ▶  Pay you the cost of repairing or replacing any lost or damaged item, pair or set

•	 We will pay no more than the current cost as new or the market value at the time of the loss.

•	 We will not pay any more than the sum insured for a claim.

Where an excess applies this will be deducted from the amount of your claim.

The sum insured on valuables or personal belongings will be reduced by the amount paid for any claim if it 
represents the total loss value of the item.

PAIRS AND SETS

We will not pay for the replacement of or work on any undamaged items or remaining parts solely because 
they form part of a pair, set, suite, group or collection of articles of a similar nature, colour, pattern or design.

The amount payable in respect of any part which forms part of a pair, set, suite, group or collection of articles 
shall not exceed its proportionate part of the total value of the pair, set, suite, group or collection of articles.

JEWELLERY OVERHAUL

In respect of any single item of jewellery with a sum insured of $10,000 or more, the settings or fastenings of 
such items shall be examined by a competent jeweller at least once every two years and the latest record 
retained for submission in a claim for theft or misplacing.

HOW WE WILL SETTLE YOUR CLAIM – ALL RISK ITEMS
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WE WILL NOT PAY FOR 

(a) 	Loss or damage due to theft or attempted theft in which you or any member of your household is 
involved.

(b)	 Loss or damage by confiscation, destruction, seizure or detention by customs or other governmental 
agencies.

(c)	 Theft or attempted theft of items from unattended vehicles or craft unless the vehicle or craft is 
completely closed, securely locked and the item is completely out of sight.

(d)	 Loss or damage arising from moth, mildew, wear and tear, loss in value, mechanical or electrical 
breakdown, inherent defect, faulty workmanship, faulty design or the use of faulty materials, anything 
that happens gradually or from the actual process of cleaning, dyeing, repair or renovation or while 
being worked on.

(e)	 Any item more specifically insured or any amount that you cannot recover from a more specific 
insurance policy because the insurer refuses or reduces a claim.

(f)	 Damage caused by over-winding, denting, or internal damage to watches or clocks.

(g)	 Loss or damage to cell phones, handheld and satellite navigation equipment.

(h)	 Loss or damage to musical instruments and sports equipment whilst in use.

(i)	 Loss or damage caused by insects, vermin or any animal or creature.

(j)	 Breakage of glass or items of a brittle nature (other than jewellery).

(k)	 The cost of routine maintenance. 

(l)	 Loss or damage to an item being transported unless adequately and appropriately packed and secured.

HOW WE WILL SETTLE YOUR CLAIM – ALL RISK ITEMS (continued)

SECTIONS OF COVER

This section provides coverage against your legal liability in respect of each claim plus legal costs, fees and 
expenses occurring during the period of insurance agreed by us in writing.

Definitions for this section:

DOMESTIC EMPLOYEE

Any person employed by you under a contract of service which is solely for private domestic duties 
excluding any employee involved in demolition, alterations, extensions or renovations to any part of the 
home.

SECTION IV – LIABILITY PROTECTION
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WE WILL PAY FOR 

1.	 Property Owner’s Liability

	 Your legal liability as owner (not as occupier) of the home, including its land, for accidents happening in 
or on the premises which result in:

a.	death, bodily injury or illness of any person who is not a member of your household or a domestic 
employee.

b.	damage to property not belonging to or in the care, custody or control of you or any member of 
your household or domestic employee.

2.	 Personal Liability

	 Personal legal liability for accidents occurring within the Cayman Islands whether as an owner or 
occupier of your home caused by you or any member of your household which result in:

a.	accidental bodily injury, death or illness of any person.

b. accidental loss of or Damage to property.

3.	 Liability to Domestic Employees

	 Your legal liability, as employer, to pay for accidental bodily injury, death or illness to any domestic 
employee in connection with the home described in the schedule. The accident must arise from the work 
they are employed to carry out for you at your home.

4.	 Occupier’s Liability (where you do not own the home)

	 We will pay up to 15% of the sum insured on contents for any one claim or series of claims arising from 
any one event or one source that you or any member of your household become legally liable to pay 
as an occupier of the home for:

a.	damage to the buildings caused by insured risks 1 – 10 specified under Section I - All Covered Events.

b.	accidental damage to pipes and cable supplies providing a service to or from the home.

c.	accidental breakage up to $2,500.00 for:

d.	fitted glass in windows, doors, fanlights, skylights, verandas, conservatories. 

e.	fixed ceramic hobs.

f. fixed sanitary ware and bathroom fittings.

SECTIONS OF COVER

OCCUPIER

An occupier is any person who legally lives in the house, apartment or other dwelling in question other than 
the registered owner of the home.

SECTION IV – LIABILITY PROTECTION (continued)
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WE WILL NOT PAY FOR LIABILITY ARISING FROM 

(a) 	An agreement which imposes a liability on you which you would not be under in the absence of such an 
agreement.

(b)	 The use of the home for any business, trade, profession or employment.
(c)	 Death or bodily injury or illness to you or any member of your household.
(d)	 Injury or damage out of the use of firearms, ammunition, fireworks or
(e)	 Any species of animal not domesticated in the care, custody or control of you or any member of your 

household or domestic employee.
(f)	 Any dangerous dogs as defined in the Animals (Prohibited Dogs) Regulations (2012 Revision) or any 

later legislation.
(g)	 Any action brought in a court of law outside the Cayman Islands.
(h)	 Any action brought against you or any member of your household or any domestic employee by you or 

any member of your household or any domestic employee.
(i)	 Damage to property which belongs to or is in the care of you or a member of your household or any 

domestic employee.
(j)	 Any deliberate, wilful or malicious act carried out by you or any member of your household or any 

domestic employee.
(k)	 Loss or damage to an item being transported unless adequately and appropriately packed and secured. 
(l)	 Construction, reconstruction or structural alterations works.
(m)	Injury or damage out of the use of lifts, hoists, vehicles or craft, boats, aircraft, trailers owned by or in the 

custody or control of you or any member of your household.
(n)	 Any communicable disease.
(o)	 Loss or damage to aerial devices. 
(p)	 Loss or damage caused by wear and tear or gradual deterioration.
(q)	 Loss or damage occurring while the private home is unfurnished or unoccupied for more than 45 days 

immediately prior to the loss or damage or 90 days whether consecutive or not in any one period of 
insurance.

SECTIONS OF COVER

SECTION IV – LIABILITY PROTECTION (continued)

The maximum amount we will pay under Section IV – Liability Protection in respect of any one period of 
insurance is limited to $1,000,000.

HOW WE WILL SETTLE YOUR CLAIM – LIABILITY PROTECTION

The maximum amount we will pay is the appropriate limit of indemnity as shown in the schedule or any 
endorsement(s) or the amount for which a claim is settled whichever is less.
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SECTION OF COVER

CLAIM

A payment which arises as a result of a Triggering Event. 

CLAIM PAYMENT AMOUNT

The most that We shall pay for each Triggering Event, is the Claim Payment Amount which will be equal to 
each applicable Pay-out Percentage multiplied by the sum insured of the items shown in the schedule within 
the applicable Defined Geographical Zone, subject always to the maximum sum insured shown in the schedule 
for the Period.

The maximum sum insured shown in the schedule will be reduced by any amount paid following a triggering 
event(s) during the period.

SUM INSURED

As shown on the Schedule for this section.

COVERED EVENT

A Tropical Cyclone occurring within any one of the relevant Defined Geographical Zones during the Period.

This section only applies if shown on your schedule or endorsement(s)

Definitions for this section:

Latitude Longitude Radius (miles)

19.3300 -81.2400 45

Latitude Longitude Radius (miles)

19.6953 -79.8605 30

Grand Cayman (I):

Sister Islands (III):

Figure 1: Map showing Defined Geographical Zones for Tropical Cyclone.

I
II

SECTION V - PARAMETRIC COVER FOR INCIDENTAL EXPENSES
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SECTION OF COVER

EVENT PARAMETERS

Maximum 1-minute sustained wind-speed in miles per hour, mph, as reported by the Reporting Agency.

EXCLUSIONS

This Agreement does not allow a recovery for any losses arising from storm systems or atmospheric 
disturbances in progress prior to the Effective Date of this Agreement, including related Tropical Depression, 
Tropical Storm or Hurricane.   

PAY-OUT PERCENTAGE

For each Triggering Event, a Pay-out Percentage for each Defined Geographical Zone which will be equal 
to the percentage which corresponds to the wind speed equal to the highest Event Parameter value for the 
Triggering Event.

For Tropical Cyclone:

The Pay-out Percentage for each possible Event Parameter (maximum 1-minute sustained wind speed, 
in mph) is provided in the table below: 

Wind speed (mph) Pay-out Percentage

< 110 0%

≥ 110 20%

≥ 130 35%

≥ 140 50%

≥ 150 75%

≥ 155 90%

≥ 160 100%

SECTION V- PARAMETRIC COVER FOR INCIDENTAL EXPENSES (continued)

REPORTING AGENCY

The National Hurricane Center (“NHC”), a branch of the Tropical Prediction Center, which is a part of the National 
Oceanic and Atmospheric Administration with headquarters in Miami, Florida, or any successor thereto.
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SECTION OF COVER

TRIGGER

For all Defined Geographical Zones:

Maximum 1-minute sustained wind-speed:  110 mph

TRIGGERING EVENT

A Tropical Cyclone within the radius of the Defined Geographical Zones with Maximum 1-minute sustained 
wind-speed:  110 mph

TROPICAL CYCLONE

A warm-core non-frontal synoptic-scale cyclone, originating over tropical or subtropical waters, with organized 
deep convection and a closed surface wind circulation about a well-defined centre that reaches tropical storm 
intensity (maximum 1-minute sustained winds reported by the applicable Reporting Agency to equal or exceed 
74 mph) and is given a name by the applicable Reporting Agency.

SECTION V- PARAMETRIC COVER FOR INCIDENTAL EXPENSES (continued)

Provided that you have paid the premium in full or made arrangements agreed by Us for such payment, and 
subject to the terms, conditions, limitations and exclusions contained in or endorsed on this Policy, following 
the occurrence of a TRIGGERING EVENT during the Period of Insurance, we will make a payment to you for the 
Claim Payment Amount.

This Agreement does not allow a recovery for any losses arising from storm systems or atmospheric 
disturbances in progress prior to the Effective Date of this Agreement, including related Tropical Depression, 
Tropical Storm or Hurricane.

Within 14 days (or as soon as possible thereafter) after the occurrence of a Triggering Event which would result 
in a payment under this policy, we will contact you by email to the most current email address that we have 
on file for you. We will notify you that you are to receive a payment.  Within 7 days of such notification, we 
will issue a payment to you in accordance with the agreed scale. There is no need for you to do anything. The 
process is automatic.

INSURING AGREEMENT

HOW WE WILL SETTLE YOUR CLAIM
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ADEQUECY OF SUM INSURED

You must at all times ensure that your sums insured are maintained at full value:

•	 Your sum insured for buildings must be the estimated cost of rebuilding if the buildings were 
destroyed. The sum insured must also include an allowance for professional fees and debris removal.

•	 Your sum insured for contents must be the cost to replace as new.
•	 Your sum insured for paintings and other works of art and valuables must reflect the current 

market value. 

GENERAL CONDITIONS (Applicable to all sections of your policy)

ARBITRATION

If any difference shall arise as to the amount to be paid under the policy (liability being otherwise admitted), such 
difference shall be referred to arbitration in accordance with current statutory provisions and any arbitral award 
shall be binding.

CANCELLATION

We may cancel this policy by sending fifteen (15) days’ notice to your last known postal or e-mail address. 
Nonreceipt or non-acceptance of the cancellation notice on your part will not restrict, delay, remove or otherwise 
affect our right to cancel the policy. If we cancel the policy, you will receive a prorated refund of the premium for 
any unexpired period of insurance, provided no claim has occurred during the period the policy was in force, and 
we have received sufficient premium.

You may also cancel this policy by notifying us in writing and you will receive a refund of the premium due for any 
unexpired period of insurance subject to our usual short period rates, provided that no claim has occurred during 
the period the policy was in force, and you have obtained written authorization from the named mortgagee, 
where applicable.

If we have agreed to accept your premium by instalments the policy is still an annual contract. If you incur eligible 
claims subsequent to cancelling your policy, we may at our discretion, take the outstanding instalments due from 
any claim that we may pay. If you have received payment for or are in the process of making a claim you will not 
receive any refund of premium if your policy is cancelled.

CHANGE OF CIRCUMSTANCE

You must notify us as soon as possible about any changes in the information you have provided which happens 
before or during any period of insurance. We will notify you if such change affects your insurance and whether 
the change will result in revised terms or premium being applied to your policy, without prejudice to General 
Condition - Cancellation. If you do not inform us about a change, it may affect any claim you make or could 
result in your insurance being invalid.



CINICO HOME INSURANCE POLICY 39REF_HP2024.07.01

JURISDICTION

This policy does not provide any indemnity in respect of judgments delivered in the first instance by a court of 
competent jurisdiction or an arbitral award obtained outside of the Cayman Islands. 

You understand and agree that the construction and interpretation of the policy is governed by the laws of 
the Cayman Islands. Where legal action is initiated to enforce the policy, the parties agree that the proper 
jurisdiction for such action shall be the courts of the Cayman Islands. 

GENERAL CONDITIONS (Applicable to all sections of your policy)

FINANCIAL INTEREST

If we have been asked to note the interest of a Mortgagee or any interested party, any claim payment by way 
of loss or damage to the relevant property shall be made to the Mortgagee, or any interested party, to the 
extent of their interest.

This policy, in so far as it concerns the interest of a Mortgagee or any interested party, shall not be invalidated 
by anything whereby the risk is increased being done to, upon or in, any building hereby covered, without the 
knowledge of the Mortgagee, or any interested party provided that the Mortgagee, or any interested party, 
shall notify us of any alteration as soon as it shall come to their knowledge, and shall pay us any additional 
premium from the time when such increase in risk first took place. Except as provided by this condition nothing 
shall modify or affect the rights and liabilities of the policyholder or any interested party or us respectively 
under, or in connection with, this policy.

If we have paid the Mortgagee or any interested party any sum for loss of or damage under this policy where 
no liability existed, we shall at once be legally subrogated to all rights of the Mortgagee or said interested 
party to the extent of such payment and the Mortgagee or said interested party shall execute all acts, deeds, 
transfers, assignments, instruments and things as may be necessary or be reasonably  required by us for the 
purpose of better effecting such subrogation, but such subrogation shall not impair the right of the Mortgagee 
or said interested party to recover the full amount of their claim. 

Provided that nothing contained in this condition shall in any way constitute or be deemed to constitute any 
waiver of, or prejudice or affect any rights which we may have against the Mortgagor or Owner of the property 
insured or lessen any obligations which may be imposed on the Mortgagor or Owner of the property insured 
either by or under this policy by law and such rights and obligations shall remain in full force and effect.

We reserve the right to cancel this policy at any time. Should the policy be cancelled by you or us, then we will 
notify the Mortgagee, or any interested party, of this.

FRAUDULENT CLAIMS

If you or any person entitled to cover under this policy makes a claim knowing it to be false or fraudulent in any 
way, or if the damage is caused by any deliberate act or with your consent or involvement or the involvement 
of anyone acting on your behalf, then all cover under the policy will be forfeited.
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GENERAL CONDITIONS (Applicable to all sections of your policy)

MISREPRESENTATION

In deciding to accept this insurance and in setting the terms and premium, we have relied on the information you 
have given to us. You must take care when answering any questions we ask, by ensuring that any information 
provided is accurate and complete. Failure to adhere to this will affect any claim you make, result in all benefit 
under this policy being withdrawn and the policy canceled if in force without refund of premium.

OTHER INSURANCES

If at the time of any incident which results in a claim under this policy, there is any other insurance covering 
the same damage or liability or any part of it, we will only pay our proportionate share of the claim, even if the 
insurer of the other policy refuses to pay the claim.

PREMIUM INSTALMENTS

If we agree that you may pay the first or any renewal or additional premium for a given period of insurance in 
installments, you undertake that all premium payments will be made in accordance with the agreed payment 
plan. Where any payment is not made in accordance with the agreed payment plan, you understand and 
acknowledge that your cover will cease on the date that you first default on payment unless we agree in 
writing to allow the cover to continue. 

If you are entitled to a refund due to the operation of this clause, a time on risk charge will be assessed in 
accordance with our standard short-period rates. 

If any claim or any incident likely to give rise to a claim occurs during the period of insurance, the total 
outstanding balance must be paid by a date specified by us. We may deduct any outstanding premium 
balance from the claim payment amount at our option. 

We will be under no obligation to deal with or make any payment toward the payment of any claim until the 
total outstanding premium balance has been paid. While you are making premium payments in instalments, if 
for any reason you become entitled to a refund of premium under this policy, we may use such refund to offset 
any outstanding premium balance on your account.

PROOF OF VALUE AND OWNERSHIP

It is your responsibility to prove any loss, therefore, we recommend that you keep receipts valuations, 
photographs, instruction booklets, and promissory notes to help with your claim. If you wish to specify an item, 
we either request proof of value prior to providing cover for the item or at the time of a claim.
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GENERAL CONDITIONS (Applicable to all sections of your policy)

SUBROGATION AND SALVAGE

We are allowed to undertake in your name the absolute conduct, control and payment of any proceedings and 
to take proceedings at our expense and for our benefit to recover compensation or secure indemnity from any 
third party in respect of anything covered by this policy. We will decide how any proceedings or payments are 
handled without prejudice to any recoverable costs or expenses incurred. 

With respect to salvage, we shall be entitled to take possession of the property for which a claim has been paid 
and you shall safeguard and present such property as may be reasonably required. However, you shall not be 
entitled to abandon any property to the company unless agreed upon by us in writing.

SEVERABILITY

If any part, term or provision of the policy shall be void, illegal, or unenforceable, the validity of the remaining 
portions, or provisions, shall not be affected thereby.

UNDERINSURANCE (AVERAGE) CLAUSE

At the time of any loss or damage if your sum insured on building(s) or contents is less than 85% of the full 
replacement value of such building(s) or contents, you are considered to be your own insurer for the difference 
(uninsured proportion) and shall bear a rateable proportion of the amount of such loss or damage accordingly.

For example, if the full value of the building(s) or contents is $200,000 and the sum insured is $150,000 then we 
would pay only 75% of any loss or damage.



CINICO HOME INSURANCE POLICY 42REF_HP2024.07.01

ASBESTOS

Any actual or alleged liability whatsoever for any claim or claims in respect of loss or losses, damage, cost, or 
expense directly or indirectly caused by, resulting from, or in consequence of, or in any way involving asbestos, 
or any materials containing asbestos in whatever form or quantity. This exclusion applies regardless of any 
other contributing or aggravating cause or event that contributes concurrently or in any sequence to the loss, 
damage, cost, or expense.

We will not pay for any loss of, damage to or legal liability directly or indirectly arising from: 

COMMUNICABLE DISEASE

Loss, damage, liability, claim, cost or expense of whatsoever nature, directly or indirectly caused by, contributed 
to by, resulting from, arising out of, or in connection with a Communicable disease or the fear or threat 
(whether actual or perceived) of a Communicable disease regardless of any other cause or event contributing 
concurrently or in any other sequence thereto.

Communicable disease means any disease which can be transmitted by means of any substance or agent from 
any organism to another organism where:

•	 The substance or agent includes, but is not limited to, a virus, bacterium, parasite or other organism 
or any variation thereof, whether deemed living or not, and

•	 The method of transmission, whether direct or indirect, includes but is not limited to, airborne 
transmission, bodily fluid transmission, transmission form or to any surface or object, solid, liquid 
or gas or between organisms, and

•	 The disease, substance or agent can cause or threaten damage to human health or human 
welfare or can cause or threaten same to, deterioration of, loss of value of, marketability of or 
loss of use of property.

GENERAL EXCLUSIONS (Applicable to all sections of your policy)

CONFISCATION

Loss or damage or liability or any other costs associated with confiscation, detention or destruction by customs 
or any government, public or local authority or any party with a financial interest in the insured property.
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CYBER

Loss, damage, liability, cost or expense of whatsoever nature directly or indirectly caused by, contributed to by, 
resulting from, arising out of or in connection with:

•	 any loss of, alteration of, or damage to or a reduction in the functionality, availability or operation 
of a Computer System, unless subject to the provisions of paragraph 2;

•	 any loss of use, reduction in functionality, repair, replacement, restoration, or reproduction of any 
Data, including any amount pertaining to the value of such Data.

Computer system means any computer, hardware, software, communications system, electronic device 
(including, but not limited to, smartphone, laptop, tablet, wearable device), server, cloud or microcontroller 
including any similar system or any configuration and including any associated input, output, data storage 
device, networking equipment or back up facility.

Data means information, facts, concepts, code or any other information of any kind that is recorded or 
transmitted in a form to be used, accessed, processed, transmitted or stored by a Computer System.

GENERAL EXCLUSIONS (Applicable to all sections of your policy)

DECEPTION

Loss or damage or liability caused by deception other than by any person using deception to gain entry to 
your home.

EXISTING AND DELIBERATE DAMAGE

Loss or damage or liability:

•	 occurring before cover starts or arising from an event before the period of insurance. 
•	 caused deliberately by you or any member of your household, domestic employees or by any 

person under your direct guidance. 
•	 directly or indirectly caused by the failure to repair or replace, or inadequate repair or replacement 

of, damage caused to the property insured prior to the period of insurance.

FAULTY WORKMANSHIP, DESIGN OR MATERIALS

Loss or damage caused by faulty workmanship or design, or the use of faulty materials, or loss or damage 
resulting from them.
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GENERAL EXCLUSIONS (Applicable to all sections of your policy)

GRADUAL DETERIORATION, MAINTENANCE, & MECHANICAL OR ELECTRICAL BREAKDOWN

Loss or damage caused by wear and tear, depreciation, the effects of light or the atmosphere, mould, dry or 
wet rot or fungus and costs that arise from the normal use, maintenance and upkeep of your building(s) and 
its contents, any damage that happens gradually or mechanical or electrical breakdown, fault or failure.

LOSS IN VALUE

Loss in value following payment of a claim under this insurance.

FUNGI

Loss or damage consisting of or caused directly or indirectly, in whole or in part, by any “Fungi” or “Spores”.

Notwithstanding the foregoing, this exclusion will not apply if such loss, damage, claim, cost, expense or other 
sum related to insured property results directly from or is directly caused by fire, lightning, explosion, impact by 
aircraft, spacecraft or land vehicle, riot, vandalism or malicious acts, smoke, windstorm or hail, leakage from 
fire protective equipment, earthquake, tsunami, flood, and not otherwise excluded from this agreement; and

The cost or expense for testing, monitoring, evacuating or assessing of “Fungi” or “Spore”.

Losses arising from “Fungi” or “Spores” shall not in and of themselves constitute an event for the purpose of 
this agreement.

For the purpose of this exclusion, the following definitions are added:

“Fungi” includes, but is not limited to, any form or type of mould, yeast, mushroom or mildew whether or not 
allergenic, pathogenic or toxigenic, and any substance, vapour or gas produced by, emitted from or arising 
therefrom or from any “Fungi” or “Spores” including resultant mycotoxins, allergens, or pathogens.

“Spores” includes, but is not limited to, one or more reproductive particles or microscopic fragments produced 
by, emitted from or arising out of any “Fungi”.

LOSS OR PROFIT

Loss or damage or liability caused by loss of profit, business interruption or any economic loss of any kind 
except as expressly provided for under an extension of the policy.
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GENERAL EXCLUSIONS (Applicable to all sections of your policy)

RADIOACTIVE OR NUCLEAR CONTAMINATION 

Loss or destruction of or damage to any property whatsoever, cost or expense of or any consequential loss or 
legal liability of whatsoever nature directly or indirectly caused by, resulting from or in connection with nuclear 
energy or radioactivity of any kind including but not limited to any of the following regardless of any other 
cause or event contributing concurrently or in any other sequence to the loss:

i) ionizing radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear 
waste from the combustion of nuclear fuel;

ii) the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear 
installation, reactor or other nuclear assembly or nuclear component thereof.

iii) any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or 
radioactive force or matter.

POLLUTION OR CONTAMINATION

Loss or damage or liability or expense arising from seepage, pollution and contamination. In particular, 
environmental clean-up and decontamination costs are excluded (land, subsoil, air, water), or any liability in 
connection with disposed or dumped waste materials or substances.

Notwithstanding the foregoing, direct material damage to property insured arising from pollution or 
contamination as a direct and immediate consequence of fire, lightning or explosion or additional risks covered 
by the original policy shall not be excluded.

SANCTIONS

We shall not be deemed to provide cover and we shall not be liable to pay any claim or provide any benefit 
hereunder to the extent that the provision of such cover, payment of such claim or provision of such benefit 
would expose us to any sanction, prohibition or restriction under the trade or economic sanctions, laws, or 
regulations of any jurisdiction applicable to us.

SONIC BANGS

Any loss, damage, cost, expense, liability or injury which arises directly or indirectly from pressure waves 
caused by aircraft or other devices travelling at sonic or supersonic speeds.
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GENERAL EXCLUSIONS (Applicable to all sections of your policy)

TERRORISM

Loss, damage, cost, or expense directly or indirectly caused by, contributed to by, resulting from, or arising 
out of or in connection with any act of terrorism, as defined herein, regardless of any other cause or event 
contributing concurrently or in any other sequence to the loss.

An act of terrorism includes any act, or preparation in respect of action, or threat of action designed to influence 
the government de jure or de facto of any nation or any political division thereof, or in pursuit of political, religious, 
ideological, or similar to intimidate the public or a section of the public of any nation by any person or group(s) 
of persons whether acting alone or on behalf of or in connection with any organization(s) or government(s) de 
jure or de facto, and which:

(i)	 involves violence against one or more persons; or

(ii)	 involves damage to property; or

(iii)	 endangers life other than that of the person committing the action; or

(iv)	creates a risk to health or safety of the public or a section of the public; or

(v)	 is designed to interfere with or to disrupt an electronic system.

Loss, damage, cost, or expense directly or indirectly caused by, contributed to by, resulting from, or arising out 
of or in connection with any action in controlling, preventing, suppressing, retaliating against, or responding to 
any act of terrorism.

WAR 

Any loss or damage or liability directly or indirectly occasioned by, happening through or in consequence of 
war, invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil war, rebellion, revolution, 
insurrection military or usurped power, or confiscation or nationalization or requisition or destruction of or 
damage to property by or under the order of any government or public or local authority.

WORKS BEING CARRIED OUT

Any loss, damage, cost, expense, liability, or injury arising directly in connection with any works of construction, 
reconstruction, structural alterations, demolition, or extension to the home and domestic property, unless all 
externally communicating doors, windows and other openings are complete. 


